Electricity & Natural Gas Customer
Choice In lllinois—A Model For
Effective Public Policy Solutions

A Joint Report

Hincis Chamber Of Commerce
Hinots Manufacturers” Association
linots Retail Merchants Association
Hhinois Business Roundtable

$37 Billion in
Consumer Savings

$18 Billion in
Residential Savings

$19 Billion in Industrial, Commercial,
Government and Non-Profit Savings
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A Triumph Of Market-Based
Public Policy

I 1997 Hinos enacted the Clectric Service Customer
Choice and Rate Reliet Act.

< Hlinois was building on its positive experionce m fostering
competition in gas & telecom.

* 0 (997 Hhineic had the 137 highoest average eledtiicity
prices i the United States, [n 2013 Hinnis was among the
10 owest priced.

» Howseholds, accounting tor 1/3 ot usage, have reatized
aearly half the $27B i savings compared to their national
price position pre- 1997,

Restructuring Saves lllinois $37 Billion
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Building on Natural Gas and
Telecom Customer Choice

< Hlinois wae recognized o the Teading state oy bonging
competition inta focal telecopy service after the federal
hreak-up ol ATR T

«llinow one of the rpeat users of notw of gas, tod the way
it convinging Congress and federst copalators by eed

plpeline gas monapolies
= Hhingrs exceeds the nationa! average m ond-uae customer
purciase and tran.port of gac

* Successful refornm ab the pas and tolecom mdustries
provided the confidence necessary for restractyring of the

monopoly electric husiness,
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Transport of Customer-Owned
Gas is Embraced in lllinois

100%
®MUS Average
50 ® liinoss
&0%
40%
£,
20% £ 3
i d
F al
industrial Commareiat AT

3/13/2014



Electricity Competition: A National
& State Level Movement

» Congross and the Federal Foergy Begulatory
Commissinr (FERCH extended principles used in gas
industry restructuning to mmplementing electric
wholecale & bulk transimssion,

< D3 ddates and DO allow customers to chaose among
wany competing clectyicity supphiers with focal wires
utilities delivering the power

s Competitive electncity states acoonunt o one third of

LS electriony uaage
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lHllinois and 13 Others Have Full Access
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lllinois Employed an
All-Stakeholders Process

+ Allinterosted partes participated in a detailed & open

nrocess todentity issues and to agree an solutions,
* Five fouchastone prnciples were doveloped:
AL crstnmers have access to mariet wapply
Wires gtilitios are non-dise riminatory transporters

Mults vear transtion pernod to new endd <tate

Bty for uriite< tareorpanize & streamline
Stranded codt compensation tor ufiities

< linoss Commercr Compmisaon has wide discretion for

miplementatuon

Key Features of lllinois’
Electricity Restructuring

s Transition period yearend 2004 (fater 2006)
= Tadored provisions for different atility conditions,
o CC would have chowe rufes teady by Oct 1998,

s barge custamers oligible for choice fivet, with all
customers eligible hy May 2002,
< Utility rates trozen during transition & residential rates

reduced 1.7%15% depending nn utility service aren

+ Debvery rates tor choie customers set at actual cost
and unbundled from utility supply costs, thus moving

away from cross subsidies.
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Key Features of lllinois’
Electricity Restructuring

Key Features of lllinois’
Electricity Restructuring

Key Features of lllinois’
Electricity Restructuring

Illinois Generation Grows and
Becomes More Efficient
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lHlinois: Now a Net
Exporter of Electricity
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Residential Customers Are Following
Business Customers to the Market
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Illinois Prices—Once the Region’s
Highest— Are Now the Lowest
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[llinois Prices—Once the Region’s
Highest— Are Now the Lowest
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Lessons From lllinois” Competitive
Gas & Electric Policies

» Competitive markets deliver more value to customers
than does monopoly regulation.

* Good public policies can be well designed,
implemented and adjusted based on experiences and
lessons learned from other sectors.

* Big problems can be solved & a disadvantage can be
transformed to an advantage.

* People representing differing points of view can come
to a shared understanding of a problem and can
develop agreed solutions.
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